
Cable TV companies required to give direct pricing totals, FCC rules

Description

In a move to enhance transparency in billing practices, the Federal Communications Commission (FCC) has
mandated cable and satellite-TV providers to disclose the total costs of video subscriptions. This policy
initiative is part of the FCC's diligence in eradicating concealed fees and providing optimum transparency to
customers.

Unveiling this statute in a recent press release, the FCC expressed the necessity for providers to include
extraneous charges that unexpectedly inflate the overall cost for consumers. These additional fees often
catch users by surprise, consequently increasing their bills and creating financial confusion. The FCC
endeavors to ensure that such levies are visibly provided upfront, enabling consumers to make well-
informed comparisons between cable and satellite-TV services and competitors like streaming platforms.

The FCC report highlighted the lack of transparency and misleading representation of fees in promotional
materials provided by cable and satellite providers. Such instances create undue confusion and burden for
consumers, who are often unaware of these hidden charges. To mitigate these issues, the organization
extols an "all-in" pricing format, intended to facilitate informed and strategic choices.

Under this new mandate, companies must clearly disclose all costs in their bills, eliminating any obfuscation
of charges. Costs relating to tangible services like regional sports programming or fees incurred due to
broadcast retransmission consent will be prominently shown. The onus is now on television service
providers to provide an honest, single-line item that elucidates the total cost to the consumer.

This stride towards increasing transparency is not isolated but is part of a larger mission by the FCC to
eliminate unjust fees. In alignment with these efforts, the commission also plans to implement mandatory
"Broadband Consumer Labels," providing an easy-to-digest format outlining both the cost and performance
of internet services.

Concurrently, the FCC is contemplating a move to eradicate early termination charges imposed by
companies. This decision will eliminate additional burdens on consumers who choose to discontinue services
before the end of their agreement term, thus amplifying customer freedom and choice.

A report produced by Consumer Reports and Public Knowledge in 2023 indicated that consumers paid an
average of $37 in extra charges on their monthly bills. These fees typically arise from watching regional
sports, broadcast television, or from set-top box rentals.

However, this thrust towards full transparency has faced opposition from industry entities. The Internet &
Television Association (NCTA) voiced concerns in a report published on March 6, arguing the difficulty in
devising a uniform upfront cost owing to the variance in regional fees imposed based on location.

The association further argued that a requirement to disclose the total cost post promotional period would
be impractical to implement. They contended that such a mandate would lead to excessive complication in
advertisements and create consumer confusion rather than eliminate it.

In navigating these various views, the FCC's role will be to strike a balance between the interests of these
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service providers and the consumers they serve, always in the pursuit of clarity, transparency, and fair
practice. The current mandate, with its emphasis on honest billing practices, is a substantial step in that
direction.

Vocabulary List:

1. Transparency // (noun): The quality of being open and honest.
2. Mandate // (verb): An official order or commission to do something.
3. Concealed // (adjective): Kept hidden or out of sight.
4. Diligence // (noun): Careful and persistent work or effort.
5. Levies // (noun): The imposition or collection of a tax or fee.
6. Extols // (verb): Praise enthusiastically.

Vocabulary quizzes

Multiple Choice  ( Select the Correct answer for each question. ) 

1. Which word means causing gloom or depression? 
    Option: dismal
    Option: zenith
    Option: ascend
    Option: trifecta

2. What term refers to the fact of something being widespread or common? 
    Option: concealed
    Option: prevalence
    Option: aspirational
    Option: reliance

3. What are profits or incomes gained through business activities called? 
    Option: ascend
    Option: earnings
    Option: rigidity
    Option: conglomerates

4. Which term denotes a prolonged public dispute or debate? 
    Option: endeavor
    Option: conversion
    Option: controversy
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    Option: levies

5. What word means to make less severe serious or painful? 
    Option: transparency
    Option: grounded
    Option: mitigate
    Option: leveraging

6. Which term describes something that spreads rapidly and widely on the internet? 
    Option: targeted
    Option: crucial
    Option: viral
    Option: guarantee

7. Which word means extremely large or great in size? 
    Option: trifecta
    Option: rigidity
    Option: colossal
    Option: influx

8. What term refers to the arrival of a large number of people or things? 
    Option: aspirational
    Option: endorse
    Option: influx
    Option: abysmal

9. What is the reduction in the number or quantity of something? 
    Option: dismal
    Option: depletion
    Option: supremely
    Option: trifecta

10. Which term means inflexible or not giving way? 
    Option: vividly
    Option: unyielding
    Option: reliance
    Option: grounded

Gap-Fill  ( Fill in the blanks with the correct word from the vocabulary list. ) 

11. The company reached the  of success last year. 
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12. The warranty provides a  for the product for two years. 

13. The government  taxes on imported goods. 

14. Many large companies are part of global . 

15. The brand promotes a(n)  lifestyle in its advertisements. 

16. The bureaucratic system's  prevents quick decision-making. 

17. The novel had an  plot that captivated readers. 

18. She set  goals for her career and strived to achieve them. 

19. It is  to have an emergency fund for unexpected expenses. 

20. The article  the benefits of regular exercise. 

Matching Sentences  ( Match each definition to the correct word from the vocabulary list. ) 

21. The earthquake caused a number of casualties.

22. The company became a in the tech industry.

23. She was confident during the presentation.

24. The government promised to increase in its operations.

25. Her hard work and led to her success.

26. The marketing campaign was at young adults.

27. Despite his success he remained and humble.

28. Regular backups are to data security.

29. The app developers focused on strategies for revenue.

30. Their partnership was built on mutual trust and .

ESL-NEWS
www.esl-news.com

ESL-NEWS.COM

Page 4
www.esl-news.com



Answer
Multiple Choice: 1. dismal 2. prevalence 3. earnings 4. controversy 5. mitigate 6. viral 7. colossal 8. influx
9. depletion 10. unyielding
Gap-Fill: 11. zenith 12. guarantee 13. levies 14. conglomerates 15. aspirational 16. rigidity 17. intriguing
18. lofty 19. prudent 20. extols
Matching sentence: 1. staggering 2. behemoth 3. supremely 4. transparency 5. diligence 6. targeted
7. grounded 8. crucial 9. monetization 10. reliance
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