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Clarifying Financial Times Report on AWS, Kiro, and Al
Description

Amazon has responded to inaccuracies reported by the Financial Times regarding a service interruption last
December. The company clarified that the issue was due to user error, specifically misconfigured access
controls, rather than artificial intelligence, as suggested by the original report.

The disruption affected the AWS Cost Explorer, a tool that helps users manage and visualize their costs on
Amazon Web Services. This incident only impacted one of Amazon's 39 geographic regions and did not
affect other core services such as storage, computing, or Al technologies. Despite the service interruption,
Amazon noted there were no customer complaints related to the incident.

To prevent similar occurrences in the future, Amazon has introduced several safeguards. These include
implementing mandatory peer reviews for production access. The company emphasised the importance of
learning from such events to enhance security and operational resilience.

Amazon also refuted claims from the Financial Times suggesting a second incident affected AWS, stating
this assertion is entirely false. The company prides itself on maintaining high operational standards through
its Correction of Error (COE) process, which reviews all incidents, regardless of customer impact, to
understand and address issues before they escalate.

Looking ahead, Amazon is committed to continual improvement based on lessons from operational
experiences. These ongoing efforts reflect the company’s dedication to both security and customer trust.

Vocabulary List:

Inaccuracies /in'akjarasiz/ (noun): Mistakes or errors in accuracy.

Clarified /'klzerifaid/ (verb): Made a statement or situation less confused and more comprehensible.
Misconfigured / mis.kan'figjord/ (adjective): Configured incorrectly or improperly.

Safeguards /'seifga:rdz/ (noun): Measures taken to protect against a particular danger.
Operational /,opa'reifanl/ (adjective): Relating to the operation of a service or business.
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Resilience /r1'zil.jans/ (noun): The ability to recover quickly from difficulties.

Comprehension Questions
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Multiple Choice

1. What was the cause of the service interruption reported by Amazon?

Option: User error

Option: Artificial intelligence
Option: Natural disaster
Option: Technical failure

2. Which tool was affected by the service interruption?

Option: AWS Management Console
Option: AWS Cost Explorer

Option: AWS Lambda

Option: AWS CloudFormation

3. How many geographic regions does Amazon have?
Option: 30
Option: 35
Option: 39
Option: 45

4. What type of reviews has Amazon implemented to prevent future incidents?

Option: Surprise audits

Option: Mandatory peer reviews
Option: Annual reviews

Option: User feedback reviews

5. Did the service interruption affect core services like storage and computing?

Option: Yes

Option: No

Option: Only temporarily
Option: Only for a few users

6. What process does Amazon use to review incidents?

Option: Incident Management Process
Option: Correction of Error (COE) process
Option: Operational Excellence process
Option: Service Review Process
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True-False

7. The service interruption was caused by artificial intelligence.

8. Amazon received customer complaints related to the service interruption.

9. The incident impacted all 39 geographic regions of Amazon.

10. Amazon introduced mandatory peer reviews to improve security.

11. Amazon confirmed a second incident was reported by the Financial Times.

12. Amazon is dedicated to continual improvement based on operational experiences.

Gap-Fill

13. The service interruption was due to misconfigured access controls.

14. The disruption only affected one of Amazon's geographic regions.

15. Amazon has implemented several safeguards including peer reviews for

production access.

16. All incidents are reviewed through the of Error (COE) process.

17. Amazon aims to enhance security and operational through learning from
events.

18. The company prides itself on maintaining high standards.

Answer

Multiple Choice: 1. User error 2. AWS Cost Explorer 3. 39 4. Mandatory peer reviews 5. No 6. Correction of
Error (COE) process

True-False: 7. False 8. False 9. False 10. True 11. False 12. True

Gap-Fill: 13. user error 14. 39 15. mandatory 16. Correction 17. resilience 18. operational
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Answer
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