
Couple Hit with $10,000 Charge for Diesel in Rental Car

Description

A Canadian couple, Kelly and Katherine Graves, are facing a major dispute with Enterprise rental company
over a nearly £10,000 bill for alleged damage to a rental car. The couple returned a Dodge Durango after
their trip to Edmonton, Alberta, only to receive an email claiming they put diesel fuel in the vehicle, which
caused it to fail.

Enterprise informed them that because of the alleged diesel fuel, the car would not start. They had two
options: file an insurance claim or pay the bill. The Graves rejected both options, insisting they had only
used regular gasoline, supported by receipts and photographs.

The vehicle's design prevents incorrect fueling. The Durango's filler neck only permits regular fuel nozzles,
which makes it impossible to accidentally put diesel in. During their return trip, the couple fuelled up twice
because the pump shut off early, and they kept evidence of these transactions.

Despite this, Enterprise later tried to charge them £9,500 for damages. After nine months and support from
legal representation, the couple discovered that Enterprise dropped the claim, stating it could not verify the
fuel source. The Graves can now breathe easier after avoiding the hefty charge and advise future renters to
keep receipts and consider different rental companies to prevent similar issues.

Vocabulary List:

1. dispute //ˈdɪspjut// (noun): a strong disagreement between two people or groups
2. alleged //əˈlɛdʒd// (adjective): said to be true but not proven
3. verify //ˈvɛrɪˌfaɪ// (verb): to check if something is true or correct
4. representation //ˌrɛprɪzɛnˈteɪʃən// (noun): help from a lawyer who speaks for you
5. filler //ˈfɪlɚ// (noun): the part of a vehicle where you add fuel
6. hefty //ˈhɛfti// (adjective): very large in amount or cost

Comprehension Questions

Multiple Choice

1. What type of vehicle did Kelly and Katherine Graves rent? 
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    Option: Dodge Durango
    Option: Ford Explorer
    Option: Chevrolet Tahoe
    Option: Honda CR-V

2. How much was the alleged damage bill that the Graves were facing? 
    Option: £5,000
    Option: £7,500
    Option: £10,000
    Option: £9,500

3. What fuel type did the Graves claim they used while fueling the car? 
    Option: Diesel
    Option: Regular gasoline
    Option: Premium gasoline
    Option: Ethanol

4. How long did the Graves spend dealing with the issue before the claim was dropped? 
    Option: Three months
    Option: Six months
    Option: Nine months
    Option: One year

5. What does the Durango's filler neck design prevent? 
    Option: Incorrect fueling
    Option: Overfilling
    Option: Noise pollution
    Option: Using premium fuel

6. What did the Graves advise future renters to do? 
    Option: Use a different rental company
    Option: Refuel at a specific station
    Option: Maintain a larger fuel tank
    Option: Keep receipts

True-False

7. The Graves used diesel fuel in the rented vehicle. 
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8. Enterprise offered the Graves three options to resolve the complaint. 

9. The Graves had proof of their fuel purchases. 

10. The vehicle was designed in a way that allowed for incorrect fueling. 

11. The claim against the Graves was ultimately verified by Enterprise. 

12. The Graves received a bill for £9,500 after nine months. 

Gap-Fill

13. The Graves returned the Dodge Durango after their trip to . 

14. Enterprise informed the Graves that the car would not start due to  fuel. 

15. The alleged bill for damages amounted to almost £ . 

16. The Graves rejected the options to file an insurance claim or pay the . 

17. The couple kept evidence of their fuel transactions, including receipts and . 

18. After nine months, Enterprise dropped the claim, stating it could not verify the 

. 

Answer
Multiple Choice: 1. Dodge Durango 2. £10,000 3. Regular gasoline 4. Nine months 5. Incorrect fueling
6. Keep receipts
True-False: 7. False 8. False 9. True 10. False 11. False 12. True
Gap-Fill: 13. Edmonton 14. diesel 15. 10,000 16. bill 17. photographs 18. fuel source

Vocabulary quizzes

Multiple Choice  ( Select the Correct answer for each question. ) 
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1. What characteristic allows a company to adapt quickly to changes in the market? 
    Option: stagnation
    Option: agility
    Option: inefficiency
    Option: inflexibility

2. Which term describes the combination of two companies into one? 
    Option: acquisition
    Option: merger
    Option: consolidation
    Option: spin-off

3. What type of laws are designed to promote competition and prevent monopolies? 
    Option: corporate
    Option: antitrust
    Option: labor
    Option: environmental

4. What is the legal process of taking action in court? 
    Option: litigation
    Option: mediation
    Option: arbitration
    Option: negotiation

5. What are rewards or benefits designed to motivate individuals or companies? 
    Option: disincentives
    Option: incentives
    Option: penalties
    Option: obligations

6. What term describes a situation that is likely to cause disagreement or controversy? 
    Option: harmony
    Option: contentious
    Option: peaceful
    Option: supportive

7. Which word refers to something that forms the basis or foundation of something else? 
    Option: superficial
    Option: underlying
    Option: obvious
    Option: surface
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8. What process involves combining multiple entities to improve efficiency? 
    Option: diversification
    Option: consolidation
    Option: separation
    Option: isolation

9. What term describes an agreement or cooperation between two political parties? 
    Option: unilateral
    Option: bipartisan
    Option: independent
    Option: partisan

10. What action involves checking or confirming the truth of something? 
    Option: reject
    Option: verify
    Option: ignore
    Option: doubt

Gap-Fill  ( Fill in the blanks with the correct word from the vocabulary list. ) 

11. The new technology platform was designed to enhance user experience and increase 

. 

12. During economic downturns, many companies become more , facing financial 

difficulties. 

13. Investing in technology requires a significant amount of , often from investors. 

14. The  misconduct of the executive led to a public outcry and an internal review. 

15. Despite many challenges, the team's  nature allowed them to overcome 

obstacles. 

16. The parties involved in the  reached an agreement after lengthy negotiations. 

17. The court issued an  to prevent the company from proceeding with the merger. 
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18. The consumers felt  by the false advertising claims of the manufacturer. 

19. The startup was known for its  solutions to common industry problems. 

20. The company incurred a  financial loss due to the unexpected market changes. 

Matching Sentences  ( Match each definition to the correct word from the vocabulary list. ) 

21. The company offered strong incentives to attract top talent and encourage productivity.

22. She felt compelled to speak out after witnessing unfair practices in the workplace.

23. In a competitive market, businesses must continuously innovate to stay relevant.

24. A bipartisan effort was required to address the significant issues facing the community.

25. The ongoing litigation is expected to be lengthy and complex due to the nature of the case.

26. The alleged misconduct raised serious ethical questions about the company's practices.

27. The verification process is crucial to ensure the accuracy of the data collected.

28. The consolidation of resources allowed the organization to operate more efficiently.

29. Many businesses have proven to be resilient in the face of economic adversity.

30. Addressing the underlying issues is essential for long-term success and stability.

Answer
Multiple Choice: 1. agility 2. merger 3. antitrust 4. litigation 5. incentives 6. contentious 7. underlying
8. consolidation 9. bipartisan 10. verify
Gap-Fill: 11. engagement 12. vulnerable 13. capital 14. alleged 15. resilient 16. dispute 17. injunction
18. deceived 19. innovative 20. hefty
Matching sentence: 1. incentives 2. compelled 3. competitive 4. bipartisan 5. litigation 6. alleged 7. verify
8. consolidation 9. resilient 10. underlying
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