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Elon Musk’s Platform Faces Thousands of User Complaints
Description

On Monday morning, Elon Musk's social media platform, X—formerly Twitter—suffered substantial outages
that disrupted the experience of thousands of users in both the United States and the United Kingdom.
Reports from the outage-monitoring service Downdetector indicated that tens of thousands of US users
experienced technical difficulties, with over 8,000 reports emerging from the UK just before 14:00 GMT,
following a notable surge in complaints throughout the morning.

Users attempting to engage with the platform during these outages encountered persistent loading icons on
both the mobile application and desktop interface. In an unusual assertion, Musk attributed the disruptions
to a "massive cyber-attack" purportedly originating from the Ukrainian region. However, despite his claims,
he provided no substantive evidence to corroborate this theory and refrained from suggesting whether state
actors might be implicated. Earlier, he indicated on X that the incident possibly involved "either a large,
coordinated group or a nation-state."

Alp Toker, director of Netblocks—a digital infrastructure monitoring organization—argued that the nature of
the outages aligns with past denial-of-service attacks, rather than stemming from configuration errors. He
noted that the occurrences presented in excess of six hours of significant downtime, a troubling pattern
indicative of an extensive assault on X's infrastructure.

As a further complication, Musk vocally criticized US Senator Mark Kelly, labeling him a "traitor" for his
recent visit to Ukraine, where Kelly emphasized the imperative of supporting the Ukrainian populace. In
response, Kelly countered Musk's remarks, advocating for the essential values underpinning American
freedom.

Vocabulary List:

Outages /'av.ter.dziz/ (noun): A period when a service or facility is not available.

Disrupted /dis'raptid/ (verb): Interrupted or disturbed the normal flow or operation.
Corroborate /ka'rob.ar.e1t/ (verb): To provide support or evidence to confirm a claim or theory.
Assert /3's3:t/ (verb): To state a fact or belief confidently and forcefully.

Alleged /3'led3d/ (adjective): Claimed or asserted without proof typically in a legal context.
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Imperative /im'per.a.tiv/ (noun): An essential or urgent requirement or task.

Comprehension Questions
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Multiple Choice

1. Who attributed the disruptions on the social media platform X to a

Option: Elon Musk

Option: Alp Toker

Option: US Senator Mark Kelly
Option: Downdetector

2. Where did reports indicate that significant technical difficulties were experienced by users on X?

Option: United States only

Option: Mexico

Option: United States and United Kingdom
Option: Canada

3. What did users encounter during the outages on X?

Option: Persistent loading icons
Option: No change in service
Option: Faster loading speeds
Option: Increased functionality

4. Who is the director of Netblocks, a digital infrastructure monitoring organization?

Option: Elon Musk

Option: Alp Toker

Option: US Senator Mark Kelly
Option: Ratan Naval Tata

5. What did Alp Toker argue that the outages on X aligned with?

Option: Past successful campaigns
Option: Configuration errors
Option: Denial-of-service attacks
Option: Competitor takeovers

6. Who was labeled a

Option: Alp Toker

Option: Downdetector
Option: US Senator Mark Kelly
Option: Ratan Naval Tata
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True-False

7. Elon Musk provided substantial evidence to support his claim of a cyber-attack on X.

8. Alp Toker suggested that the outages were likely due to configuration errors.

9. The outages on X lasted for over six hours.

10. US Senator Mark Kelly agreed with Elon Musk regarding the situation in Ukraine.

11. Elon Musk commended the users for their patience during the outages.

12. US Senator Mark Kelly responded by criticizing Elon Musk for his remarks.

Gap-Fill

13. The nature of the outages indicated a troubling pattern of an extensive assault on X's infrastructure

lasting in excess of hours.

14. Elon Musk refrained from suggesting whether actors might be involved in the

cyber-attack.

15. Alp Toker is the director of , a digital infrastructure monitoring organization.

16. Earlier, Musk indicated that the incident possibly involved either a large, coordinated group or a

17. US Senator Mark Kelly emphasized the imperative of supporting the populace

during his visit to Ukraine.

18. Kelly advocated for the essential values underpinning freedom in response to

Musk's criticism.
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Answer

Multiple Choice: 1. Elon Musk 2. United States and United Kingdom 3. Persistent loading icons 4. Alp Toker
5. Denial-of-service attacks 6. US Senator Mark Kelly

True-False: 7. False 8. False 9. True 10. False 11. False 12. False

Gap-Fill: 13. six 14. state 15. Netblocks 16. nation-state 17. Ukrainian 18. American
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