ESL-NEWS
www.esl-news.com

Industry’s Longest-Serving Flight Attendant to Retire After 66 Years
Description

Joan Prince Crandall has worked as a flight attendant for over 66 years. She started her career in 1959 with
Pacific Airlines. Joan liked the job because it allowed her to travel and meet new people.

She remembers the stylish uniforms and the focus on good service. The role of flight attendants has
changed over time. Today, they focus on safety and help passengers during emergencies. Joan has worked
with many airlines, including Delta Air Lines.

In the past, airlines had strict rules for flight attendants. For example, some made them quit if they got
married. Joan did not face these rules but remembers them. She enjoyed her job and fought to stay in the
profession.

Now, she is getting ready to retire. Joan plans to write a book and travel more. She feels lucky to have had a
long and enjoyable career. After retiring, she will explore the world without her flight attendant duties.

Vocabulary List:

career //ka'rir// (noun): a job or work for many years

focus //'fovkas// (noun): main idea or attention on something

safety //'se1fti// (noun): being free from danger or harm

emergencies //1'm3d3ansiz// (noun): sudden dangerous or serious situations needing help
strict //strikt// (adjective): having firm rules that must be followed
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retire //r1'tair// (verb): stop working after many years of work

Comprehension Questions

Multiple Choice

1. In what year did Joan Prince Crandall start her career as a flight attendant?

Option: 1955
Option: 1959
Option: 1965
Option: 1970
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2. Which airline did Joan NOT work with?

Option: Pacific Airlines
Option: Delta Air Lines
Option: American Airlines
Option: JetBlue

3. What aspect of her job did Joan enjoy the most?

Option: Pay

Option: Uniforms

Option: Travel and meeting new people
Option: Flexible hours

4. What penalty did some airlines impose on flight attendants in the past?

Option: Mandatory overtime
Option: Stay away from family
Option: Quit if married

Option: Limited travel

5. What does Joan plan to do after retiring?

Option: Start a new job

Option: Write a book and travel more
Option: Move to a new city

Option: Become a consultant

6. How long has Joan worked as a flight attendant?

Option: 50 years
Option: 60 years
Option: 66 years
Option: 70 years

True-False

7. Joan started her career with Delta Air Lines.

8. Joan faced strict rules regarding marriage during her career.

9. Joan Crandall has worked as a flight attendant for over 66 years.
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10. The role of flight attendants has remained the same over time.

11. Joan feels lucky to have had a long career in aviation.

12. Joan plans to continue working in the airline industry after her retirement.

Gap-Fill

13. Joan started her career in with Pacific Airlines.

14. Joan liked her job because it allowed her to travel and meet people.
15. In the past, airlines had rules for flight attendants.

16. Some airlines made flight attendants quit if they got

17. Joan is getting ready to after many years as a flight attendant.
18. After retiring, she will explore the without her flight attendant duties.
Answer

Multiple Choice: 1. 1959 2. American Airlines 3. Travel and meeting new people 4. Quit if married 5. Write a
book and travel more 6. 66 years

True-False: 7. False 8. False 9. True 10. False 11. True 12. False

Gap-Fill: 13. 1959 14. new 15. strict 16. married 17. retire 18. world

Vocabulary quizzes

Multiple Choice ( Select the Correct answer for each question. )

1. Which of the following is a type of market measurement?

Option: Indexes
Option: Bidders
Option: Assets
Option: Emergency

2. What do companies issue to raise capital?
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Option: Bonds
Option: Shares
Option: Loans
Option: Funds

. What legal status is declared when a company cannot pay its debts?

Option: Insolvency
Option: Bankruptcy
Option: Liquidation
Option: Settlement

. What type of sale involves competitive bidding?

Option: Auction
Option: Gallery
Option: Retail
Option: Consignment

. In an auction, who competes for the item being sold?

Option: Sellers
Option: Buyers
Option: Bidders
Option: Agents

. What do we call resources owned by a company?
Option: Liabilities
Option: Assets
Option: Equity
Option: Debts

. What is a legal case called that involves a dispute between parties?
Option: Settlement
Option: Lawsuit
Option: Claim
Option: Debate

. What happens when law enforcement takes an individual into custody?

Option: Released
Option: Charged
Option: Arrested
Option: Questioned

. What is it called when someone stops working permanently?

Option: Resign
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Option: Quit
Option: Retire
Option: Dismiss

10. What is the primary concern during public emergencies?

Option: Efficiency
Option: Safety
Option: Cost
Option: Speed

Gap-Fill ( Fill in the blanks with the correct word from the vocabulary list. )

11. The ongoing

environment.

12. The community

13. After a successful

14. The government is

15. All participants must

competition.

16. The company faced a lawsuit due to a

17. The police filed

18. The boat sank

19. She switched her device to silent

20. The school has adopted a

punctuality.

between the two countries has created a challenging political

swiftly to the natural disaster by mobilizing rescue teams.

in marketing, she decided to pursue a path in education.

the situation closely to ensure public safety.

their entries by the deadline to be considered in the

of contract with one of its suppliers.

against the suspect after gathering sufficient evidence.

during the storm, leaving the crew stranded.

during the meeting to avoid distractions.

policy regarding attendance to encourage

Matching Sentences ( Match each definition to the correct word from the vocabulary list. )

21. The two parties reached a settlement to resolve their disputes amicably.
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22. Communities often hold drills to prepare for emergencies and ensure public safety.

23. The vehicle was towed to the impound lot after being parked illegally.

24. She attended a seminar on financial literacy to improve her money management skills.

25. The new chip technology is expected to revolutionize the electronics industry.

26. The company plans to launch its new product line at the upcoming trade show.

27. After years of financial struggles, the corporation filed for bankruptcy protection.

28. The board will meet next week to approve the new budget proposal for the fiscal year.

29. The building was modified to be accessible for disabled individuals.

30. The theater has reserved slots for multiple showings of the popular film this weekend.

Answer

Multiple Choice: 1. Indexes 2. Shares 3. Bankruptcy 4. Auction 5. Bidders 6. Assets 7. Lawsuit 8. Arrested
9. Retire 10. Safety

Gap-Fill: 11. tensions 12. reacted 13. career 14. monitoring 15. submit 16. breach 17. charges 18.
underwater 19. mode 20. strict

Matching sentence: 1. settlement 2. emergencies 3. tow 4. financial 5. chip 6. launch 7. bankruptcy 8.
approve 9. disabled 10. slots
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