
Local Car Dealerships Struggle Against Rise of Mega Retailers

Description

Derek Sylvester has sold his family-owned Chevrolet dealership, Sylvester Chevrolet, located in Peckville,
Pennsylvania, to a dealer group based in New York. This transaction marks a significant moment for a
business that has served as a community cornerstone since its establishment in 1972 by Sylvester's father.

At 67, Sylvester has been considering retirement, stating that the current automotive market has made it
increasingly difficult for smaller dealerships to remain profitable. As the automotive landscape rapidly
evolves due to the rise of electric vehicles and technological advancements, Sylvester's family determined it
was the right time to sell. Despite the sale, several family members intend to stay involved in the dealership.

The shift in ownership trend reflects a broader movement across the United States, where many small
dealerships are being acquired or merging with larger groups. The automotive retail sector, long dominated
by independent operators, has transitioned into a substantial industry attracting increased investment from
Wall Street. The National Automobile Dealers Association (NADA) notes that the largest dealers have
expanded their market influence, with the top 150 now representing a more significant share of vehicle
sales.

As dealer groups consolidate, smaller dealerships face mounting pressure. Many lack succession plans and
the means to compete effectively against larger enterprises. Brian Gordon of the Dave Cantin Group
indicates that significant external investment is seeking to enter the dealership market due to its profit
potential.

Moving forward, the pace of acquisitions is expected to accelerate as larger groups, such as Matthews Auto
Group, aim to expand their operations and profitability in competitive markets. Sylvester concludes a
notable chapter of his life as he transitions to retirement, focusing on his Pennsylvania farm while allowing
his business legacy to continue under new management.

Vocabulary List:

1. transaction //trænˈzækʃən// (noun): a business deal where ownership changes hands
2. cornerstone //ˈkɔɹnɚˌstoʊn// (noun): an important part that supports something
3. profitable //ˈprɑfətəbəl// (adjective): making more money than it costs
4. succession //səkˈsɛʃən// (noun): a plan for who will take over
5. acquisitions //ˌækwəˈzɪʃənz// (noun): when a company buys another company
6. legacy //ˈlɛɡəsi// (noun): what a person leaves or is remembered for
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Comprehension Questions

Multiple Choice

1. What year was Sylvester Chevrolet established? 
    Option: 1965
    Option: 1972
    Option: 1980
    Option: 1990

2. Who sold Sylvester Chevrolet? 
    Option: Derek Sylvester
    Option: Brian Gordon
    Option: Matthews Auto Group
    Option: NADA

3. Where is Sylvester Chevrolet located? 
    Option: New York
    Option: Peckville, Pennsylvania
    Option: Los Angeles
    Option: Chicago

4. What is one of the reasons for selling the dealership? 
    Option: Increase in employee salaries
    Option: Difficult automotive market for smaller dealerships
    Option: Expansion of the dealership
    Option: Rise of motorcycle sales

5. What does NADA stand for? 
    Option: National Automotive Dealers Association
    Option: National Automobile Development Agency
    Option: New Automobile Dealers Association
    Option: National Association of Dealerships and Agents

6. What type of vehicles is impacting the automotive landscape? 
    Option: Gasoline vehicles
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    Option: Hybrid vehicles
    Option: Electric vehicles
    Option: Luxury vehicles

True-False

7. Derek Sylvester is 67 years old. 

8. The sale of Sylvester Chevrolet is a small event for the community. 

9. Several family members plan to leave the dealership after the sale. 

10. Smaller dealerships are thriving in the current automotive market. 

11. The automotive retail sector is seeing an influx of investment from Wall Street. 

12. Derek Sylvester intends to continue running the dealership after selling it. 

Gap-Fill

13. Derek Sylvester has sold his family-owned Chevrolet dealership, . 

14. The dealership has served as a community cornerstone since its establishment in 1972 by 

. 

15. Sylvester is considering  as he transitions away from the dealership. 

16. The automotive market has made it increasingly difficult for smaller dealerships to remain 

. 

17. As dealer groups consolidate, smaller dealerships face mounting . 

18. Derek Sylvester will focus on his  farm after selling the dealership. 

Answer
Multiple Choice: 1. 1972 2. Derek Sylvester 3. Peckville, Pennsylvania 4. Difficult automotive market for 
smaller dealerships
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5. National Automotive Dealers Association 6. Electric vehicles
True-False: 7. True 8. False 9. False 10. False 11. True 12. False
Gap-Fill: 13. Sylvester Chevrolet 14. Sylvester's father 15. retirement 16. profitable 17. pressure
18. Pennsylvania

Vocabulary quizzes

Multiple Choice  ( Select the Correct answer for each question. ) 

1. What is a retailer? 
    Option: A manufacturer
    Option: A distributor
    Option: A business that sells products to consumers
    Option: A financial institution

2. What does customer satisfaction refer to? 
    Option: The overall happiness of customers
    Option: The number of products sold
    Option: The profit made by a retailer
    Option: The number of employees in a store

3. What is volatility in a financial context? 
    Option: Stability
    Option: Predictability
    Option: Fluctuation
    Option: Sustainability

4. What is an acquisition? 
    Option: A type of financial investment
    Option: The act of purchasing another company
    Option: A method of reducing expenses
    Option: A legal term for partnership

5. What does it mean if a company is profitable? 
    Option: It has high expenses
    Option: It generates more revenue than costs
    Option: It has negative cash flow
    Option: It spends more than it earns

6. What is a legacy? 
    Option: A current trend
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    Option: An inheritance or lasting impact
    Option: A marketing strategy
    Option: A financial report

7. What are countermeasures? 
    Option: Strategies to increase risk
    Option: Actions taken to prevent or mitigate problems
    Option: Cost-cutting measures
    Option: Market expansion plans

8. What does geopolitical refer to? 
    Option: Social networks
    Option: Economic trends
    Option: Political and geographic influences
    Option: Technological advancements

9. What does restructuring typically involve? 
    Option: Changing the leadership of a company
    Option: Altering a company's operations or finances
    Option: Expanding a company's product line
    Option: Increasing employee benefits

10. What does it mean to be optimistic? 
    Option: Expecting bad outcomes
    Option: Having a hopeful outlook
    Option: Being indifferent
    Option: Being cautious about the future

Gap-Fill  ( Fill in the blanks with the correct word from the vocabulary list. ) 

11. A transaction is recorded every time a purchase is made at the store, contributing to the overall 

 of the business. 

12. The company conducted a survey to measure customer  and identify areas for 

improvement. 

13. Acquisitions can often lead to increased  and market strength. 

14. Identifying key  in the system is crucial for risk management. 

ESL-NEWS
www.esl-news.com

ESL-NEWS.COM

Page 5
www.esl-news.com



15. Customer trust is the  of a successful retail business. 

16. The  of the new product line attracted significant media attention. 

17. The company implemented strategies to  risks associated with fluctuating 

markets. 

18. The software used by the company is highly  and enhances operational 

efficiency. 

19. Investors often speculate on  markets to hedge against volatility. 

20. The  of the contract was agreed upon by both parties following negotiations. 

Matching Sentences  ( Match each definition to the correct word from the vocabulary list. ) 

21. Acquisitions allow companies to increase their market share and enhance competitiveness.

22. Restructuring often involves significant changes in company operations and financial strategies.

23. Every transaction contributes to the overall revenue of a business.

24. Customer satisfaction is essential for retaining clients and fostering loyalty.

25. Financial volatility can pose significant risks to investors and businesses alike.

26. Innovation is often the cornerstone of growth in the technology sector.

27. Companies develop strategies to mitigate risks associated with market changes.

28. A company's legacy can have long-lasting effects on its brand reputation.

29. Implementing countermeasures can help protect against potential security threats.

30. Geopolitical factors can greatly influence global trade and investment decisions.

Answer
Multiple Choice: 1. A business that sells products to consumers 2. The overall happiness of customers
3. Fluctuation
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4. The act of purchasing another company 5. It generates more revenue than costs 6. An inheritance or 
lasting impact 7. Actions taken to prevent or mitigate problems 8. Political and geographic influences
9. Altering a company's operations or finances 10. Having a hopeful outlook
Gap-Fill: 11. revenue 12. satisfaction 13. success 14. vulnerabilities 15. cornerstone 16. unveiling 17. 
mitigate 18. sophisticated 19. futures 20. termination
Matching sentence: 1. acquisitions 2. restructuring 3. transaction 4. satisfaction 5. volatility 6. cornerstone
7. mitigate 8. legacy 9. countermeasures 10. geopolitical
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