
Lost Phone: Precautions and Steps for Recovery

Description

Mobile phone theft is a prevalent issue, but there are effective measures to safeguard your data before and
after such an incident.

Our smartphones encapsulate a significant portion of our digital footprint— encompassing emails, social
media platforms, financial accounts, photos, messages, and more. Consequently, the loss of a device due to
theft or misplacement can lead to substantial disruptions beyond mere physical loss.

In certain regions, phone theft occurrences have escalated to the extent of becoming a daily nuisance, with
thieves swiftly swiping devices from unsuspecting pedestrians or tables at eateries, or through
pickpocketing on public transportation.

In response to the rising cases, the government in the UK has committed to combatting phone theft by
collaborating with technology companies and manufacturers to devise viable solutions.

Here are precautionary steps you can take both preemptively and post-theft:

Fundamental Safeguards
Implementing stringent security measures can mitigate the impact of phone theft. Features such as
password protection or biometric authentication for device access and individual apps, like banking or
messaging platforms, can shield your sensitive data from unauthorized access.

Furthermore, activating the 'find my device' feature offered by both iOS and Android, along with Samsung's
SmartThings Find, can aid in locating your device in case of loss or theft.

Preserving valuable data stored on your device, such as photos and contacts, through backup services
provided by Google and Apple or through external storage options, is advisable. Additionally, disabling
message previews can thwart unauthorized access attempts by concealing sensitive information when the
device is locked.

Utilizing Advanced Features
Recent updates on iOS and Android platforms introduce innovative functions aimed at discouraging theft
attempts. For instance, iPhone users can enable Stolen Device Protection, which necessitates biometric
authentication for crucial device operations.

Android devices offer features like motion-based screen locking and Private Spaces for securing confidential
files.
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Note Your Device Details
Recording your device's serial number, also known as IMEI, can facilitate its recovery in case of loss. Locate
this information by dialing *(asterisk)#06# or checking the device's original packaging.

In Case of Theft
If your phone is stolen, promptly report the incident to the police, your insurance provider, mobile network
operator, and financial institution to mitigate potential risks.

Tracking and Recovery
Utilize tracking services like 'find my device' to locate your phone or enable features like lost mode to
secure your personal data. It is crucial to involve law enforcement if theft is suspected.

Concluding Measures
If retrieval efforts prove futile, ensure to log out of all accounts, remove the device from trusted device lists,
and initiate remote erasure to prevent data breaches. Exercise caution as remote erasure may have
limitations on external storage devices and restore functions post-wipe.

Copyright 2024. All rights reserved. This material may not be published, broadcast, rewritten, or 
redistributed.

Vocabulary List:

1. Encapsulate /ɪnˈkæps.jə.leɪt/ (verb): To enclose something in or as if in a capsule.
2. Safeguard /ˈseɪfɡɑːrd/ (verb): To protect something from harm or damage.
3. Mitigate /ˈmɪtɪɡeɪt/ (verb): To make less severe or serious.
4. Unauthorized /ʌnˈɔːθəraɪzd/ (adjective): Not having official permission or approval.
5. Disruptions /dɪsˈrʌpʃənz/ (noun): Disturbances that interrupt an event activity or process.
6. Precautionary /prɪˈkɔːʃəneri/ (adjective): Taken in advance to prevent something undesirable.

Comprehension Questions
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Multiple Choice

1. Why is mobile phone theft considered a prevalent issue? 
    Option: Due to the high monetary value of smartphones
    Option: Because smartphones store a significant amount of personal data
    Option: Because thieves find it easy to steal phones from unsuspecting individuals
    Option: All of the above

2. Which feature can help in locating a lost or stolen device? 
    Option: Biometric authentication
    Option: Message previews
    Option: Find my device
    Option: External storage options

3. What precautionary step can help shield sensitive data from unauthorized access? 
    Option: Disabling message previews
    Option: Activating motion-based screen locking
    Option: Enabling Stolen Device Protection
    Option: Using SmartThings Find

4. Why is recording your device's serial number important? 
    Option: To track its location
    Option: To confirm warranty details
    Option: To facilitate recovery in case of loss
    Option: To access advanced features

5. Which entity should be informed immediately in case of phone theft? 
    Option: Insurance provider
    Option: Mobile network operator
    Option: Financial institution
    Option: All of the above

6. What is a recommended measure if retrieval efforts for a stolen phone are unsuccessful? 
    Option: Log out of accounts and remove from trusted device lists
    Option: Contact the device manufacturer for assistance
    Option: Continue tracking the device remotely
    Option: Nothing can be done
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True-False

7. Phone theft occurrences have only become a daily nuisance in specific regions. 

8. Utilizing advanced features like motion-based screen locking can prevent all types of phone theft. 

9. Enabling Stolen Device Protection requires biometric authentication for crucial device operations. 

10. Disabling message previews can hinder unauthorized access attempts by concealing sensitive 
information. 

11. Remote erasure of a stolen phone prevents any chance of data recovery. 

12. Informing the police is not necessary when a phone is suspected to be stolen. 

Gap-Fill

13. Implementing stringent security measures can  the impact of phone theft. 

14. Recording your device's IMEI can aid in its recovery in case of . 

15. Enabling advanced features like Private Spaces can assist in securing  files. 

16. If retrieval efforts are futile, it is advisable to log out of all accounts and remove the device from trusted 

 lists. 

17. Utilize tracking services such as 'find my device' to  your phone in case of loss 

or theft. 

18. Involving law enforcement is crucial if a phone  is suspected. 

Answer
Multiple Choice: 1. All of the above 2. Find my device 3. Disabling message previews 4. To facilitate 
recovery in case of loss 6. Log out of accounts and remove from trusted device lists
True-False: 7. False 8. False 9. True 10. True 11. False 12. False
Gap-Fill: 13. mitigate 14. loss 15. confidential 16. device 17. locate 18. theft

ESL-NEWS
www.esl-news.com

ESL-NEWS.COM

Page 4
www.esl-news.com



Vocabulary quizzes

Multiple Choice  ( Select the Correct answer for each question. ) 

1. Which term describes a small increase or improvement? 
    Option: Breakthroughs
    Option: Escalating
    Option: Uptick
    Option: Disruptions

2. What word best describes something that is unique and stands out? 
    Option: Distinctive
    Option: Safeguard
    Option: Mitigate
    Option: Precautionary

3. What term means to introduce new ideas or methods? 
    Option: Sustain
    Option: Revolutionize
    Option: Innovate
    Option: Competitiveness

4. Which word means to express the essential features of something succinctly? 
    Option: Encapsulate
    Option: Forecast
    Option: Thematic
    Option: Diversify

5. Which term refers to having a great deal of money or wealth? 
    Option: Catalyze
    Option: Indulging
    Option: Affluent
    Option: Aromas

6. What concept focuses on meeting the needs of the present without compromising the ability of future 
generations to meet their own needs? 
    Option: Indulging
    Option: Sustainability
    Option: Disruption
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    Option: Turbulence

7. Which term indicates the action of using capital to start or expand a business? 
    Option: Capitalized
    Option: Distinctions
    Option: Uptick
    Option: Innovate

8. What word implies something not permitted or approved? 
    Option: Divergence
    Option: Unauthorized
    Option: Conventional
    Option: Disruptions

9. Which term means of considerable importance size or worth? 
    Option: Thematic
    Option: Substantial
    Option: Forecast
    Option: Diversify

10. What term refers to the ability of a firm to outperform its rivals? 
    Option: Impacted
    Option: Competitiveness
    Option: Diversify
    Option: Mitigate

Gap-Fill  ( Fill in the blanks with the correct word from the vocabulary list. ) 

11. The invention of the internet  the way we communicate and access 

information. 

12. Companies implement strategies to  risks and reduce potential losses. 

13. Economists use various models to analyze data and  future trends. 

14. Investors often seek to  their portfolios to minimize risk. 

15. After a long week of work she enjoys  in a relaxing spa day. 

16. Tensions between the two countries have been  for months. 
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17. It is crucial to  your personal information to prevent identity theft. 

18. Scientific research often leads to significant  in various fields. 

19. The art exhibition showcased works with a common  focus. 

20. The captain was skilled at  through treacherous waters. 

Matching Sentences  ( Match each definition to the correct word from the vocabulary list. ) 

21. The new government policy was intended to spark innovation and growth in the tech industry.

22. Unexpected events can lead to delays and interruptions in the supply chain.

23. The recent changes in regulations greatly influenced the operations of local businesses.

24. Before the storm hit the authorities issued warnings to residents in low-lying areas.

25. The company decided to take a different approach instead of following the methods used in the
industry.

26. The bakery was filled with the delightful of freshly baked goods.

27. The stock market experienced periods of high due to economic uncertainty.

28. The artist's painting beautifully the essence of rural life.

29. The government implemented measures to the effects of climate change.

30. Meteorologists use advanced technology to accurately weather patterns.

Answer
Multiple Choice: 1. Uptick 2. Distinctive 3. Innovate 4. Encapsulate 5. Affluent 6. Sustainability 7. Capitalized
8. Unauthorized 9. Substantial 10. Competitiveness
Gap-Fill: 11. revolutionized 12. mitigate 13. forecast 14. diversify 15. indulging 16. escalating 17. safeguard
18. breakthroughs 19. thematic 20. navigating
Matching sentence: 1. Catalyze 2. Disruptions 3. Impacted 4. Precautionary 5. Conventional 6. Aromas
7. Turbulence 8. Encapsulate 9. Mitigate 10. Forecast
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