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Major Outage Causes ChatGPT to Go Offline - Here’s the Explanation
Description

OpenAl's ChatGPT service recently faced an outage, causing frustration among users. The outage lasted
for around 4 hours, with engineers working to resolve the issue. Users were advised to perform a "hard
refresh" to restore the service.

The cause of the outage was attributed to a surge in traffic and demand, leading to system overloads.
OpenAl acknowledged the issue and managed to resolve it within a few hours. This incident affected
ChatGPT's web and mobile applications, causing various error messages and access issues for users.

Despite the service being back up, disruptions have been a recurring issue for ChatGPT, with monthly
disruptions dating back to March. The frequency and duration of these disruptions have raised concerns
among users.

As users eagerly await the restoration of the service, it's essential to explore alternative options such as
Anthropic's Claude 3 and MetaAl. These alternatives can provide similar functionalities and continue to
operate reliably during ChatGPT's downtime.

The partnership between OpenAl and Apple, which integrates ChatGPT into Apple's Al platform in iOS 18,
offers a glimpse into the future of Al technology. While the service outage may have caused inconvenience,
it highlights the importance of diversifying Al solutions to prevent disruptions in critical workflows.

Overall, the ChatGPT outage underscores the challenges of relying on a single Al service and the
significance of having backup plans in place. The incident serves as a reminder of the evolving nature of
technology and the need for robust contingency measures in the face of unexpected disruptions.

Vocabulary List

1. Outage /?7a?t?d?/ (noun): A period when a service is unavailable.

2. Frustration /fr??stre???n/ (noun): The feeling of being upset or annoyed due to inability to change or
achieve something.

3. Surge /s?rd?/ (noun): A sudden large increase.
4. Disruptions /d?s?r?p??nz/ (noun): Interruptions that cause a disturbance or problem.

5. Functionalities /?f?7k???nael?tiz/ (noun): The range of operations that can be performed by a device,
software, or service.

6. Partnership /?p?rtn?r???p/ (noun): A collaborative relationship between two or more parties.
7. Diversifying /da??v?rs??fa???/ (verb): Making or becoming more varied.

8. Contingency measures /k?n?t?nd??nsi ?m???rz/ (noun): Plans or actions designed to address
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potential future problems.

OpenAl's ChatGPT service recently faced an outage, causing frustration among users. The outage lasted
for around 4 hours, with engineers working to resolve the issue. Users were advised to perform a "hard
refresh" to restore the service.

The cause of the outage was attributed to a surge in traffic and demand, leading to system overloads.
OpenAl acknowledged the issue and managed to resolve it within a few hours. This incident affected
ChatGPT's web and mobile applications, causing various error messages and access issues for users.

Despite the service being back up, disruptions have been a recurring issue for ChatGPT, with monthly
disruptions dating back to March. The frequency and duration of these disruptions have raised concerns
among users.

As users eagerly await the restoration of the service, it's essential to explore alternative options such as
Anthropic's Claude 3 and MetaAl. These alternatives can provide similar functionalities and continue to
operate reliably during ChatGPT's downtime.

The partnership between OpenAl and Apple, which integrates ChatGPT into Apple's Al platform in iOS 18,
offers a glimpse into the future of Al technology. While the service outage may have caused inconvenience,
it highlights the importance of diversifying Al solutions to prevent disruptions in critical workflows.

Overall, the ChatGPT outage underscores the challenges of relying on a single Al service and the
significance of having backup plans in place. The incident serves as a reminder of the evolving nature of
technology and the need for robust contingency measures in the face of unexpected disruptions.

Vocabulary List

1. Outage /?a?t?d?/ (noun): A period when a service is unavailable.

2. Frustration /fr??stre???n/ (noun): The feeling of being upset or annoyed due to inability to change or
achieve something.

3. Surge /s?rd?/ (noun): A sudden large increase.

4. Disruptions /d?s?r?p??nz/ (noun): Interruptions that cause a disturbance or problem.

5. Functionalities /?f?7k???nael?tiz/ (noun): The range of operations that can be performed by a device,
software, or service.

6. Partnership /?p?rtn?r???p/ (noun): A collaborative relationship between two or more parties.

Diversifying /da??v?rs??fa???/ (verb): Making or becoming more varied.

8. Contingency measures /k?n?t?nd??nsi ?m???rz/ (noun): Plans or actions designed to address
potential future problems.

~

Vocabulary List:

1. Frustration /fra'stra-shan/ (noun): The feeling of being upset or annoyed due to inability to change or achieve

Page 2
www.esl-news.com



ESL-NEWS
www.esl-news.com

something.

2. Disruptions /dis'rapfanz/ (noun): Interruptions that cause a disturbance or problem.

3. Contingency /kan'tin.d3an.si/ (noun): A future event or circumstance that is possible but cannot be predicted
with certainty.

4. Functionalities /,faAnk[a'naelitiz/ (noun): The range of operations that can be performed by a device software or
service.

5. Diversifying /dar1'varsti,faimn/ (verb): Making or becoming more varied.

6. Surge /s3rdz/ (noun): A sudden large increase.

Comprehension Questions

Multiple Choice

1. What was the main cause of the outage faced by OpenAl's ChatGPT service?

Option: A surge in traffic and demand
Option: Hardware malfunction
Option: Software bug

Option: Human error

2. How long did the outage last for?

Option: 2 hours
Option: 4 hours
Option: 6 hours
Option: 8 hours

3. What was the advice given to users to restore the service during the outage?

Option: Perform a "hard refresh"

Option: Wait it out

Option: Contact customer support

Option: Uninstall and reinstall the application

4. Which of the following alternatives to ChatGPT were mentioned in the content?

Option: Claude 3

Option: Siri

Option: Alexa

Option: Google Assistant
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5. What key lesson did the outage highlight about Al solutions?

Option: The need for more system overloads

Option: The importance of relying solely on one Al service
Option: The value of diversifying Al solutions

Option: The significance of ignoring disruptions

6. What partnership was mentioned in the content related to integrating ChatGPT into Apple's Al platform?

Option: OpenAl and Amazon
Option: OpenAl and Microsoft
Option: OpenAl and Apple
Option: OpenAl and Google

Answer

Multiple Choice: 1. A surge in traffic and demand 2. 4 hours 3. Perform a "hard refresh" 4. Claude 3
5. The value of diversifying Al solutions 6. OpenAl and Apple

Vocabulary quizzes

Multiple Choice ( Select the Correct answer for each question. )

1. What is the term used to describe the termination of a process before it is completed?

Option: Interruption
Option: Deployment
Option: Surge

Option: Asymmetric

2. What word refers to something handed down from the past?

Option: Versatility
Option: Potentials
Option: Endemism
Option: Legacy

3. What term is used to describe the cargo carried by a vehicle?

Option: Niche
Option: Payload
Option: Culminating
Option: Versatility
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4. What word describes something delicate or easily broken?

Option: Interruption
Option: Dramatic
Option: Fragile
Option: Functionalities

5. Which term indicates that something is capable of happening or being developed?

Option: Potentially
Option: Centrosaurine
Option: Ceratopsid
Option: Launch

6. What is the term used for the movement of troops to a new location for military operations?
Option: Diversifying
Option: Frustration
Option: Deployment
Option: Surge

7. Which term refers to the path followed by an object around a star?

Option: Orbit
Option: Disruptions
Option: Endemism
Option: Assemblage

8. What word describes the ability to adapt or be adapted to many different functions?

Option: Versatility
Option: Centrosaurine
Option: Asteroid
Option: Functionalities

9. Which term refers to a sudden and large increase?
Option: Surge
Option: Potentials
Option: Endemism
Option: Assemblage

10. What term is used for someone who competes for a prize or award?

Option: Contender
Option: Culminating
Option: Diversifying
Option: Legacy
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Gap-Fill ( Fill in the blanks with the correct word from the vocabulary list. )

11. The of certain species in isolated regions can lead to unique adaptations.

12. Modern smartphones offer a wide range of features and

13. The negotiations between the two countries were hampered by their power
dynamic.

14. The play had a ending that left the audience in awe.

15. The founder left behind a rich that influenced the company for generations.
16. The hospital experienced a sudden of patients during the flu season.

17. The project had a detailed plan in case of unexpected delays.

18. The small cafe found its .\ \ _ market among college students looking for a study
spot.

19. The new technology has many exciting for revolutionizing the industry.

20. The constant with the slow internet speed led to complaints from employees.

Matching Sentences ( Match each definition to the correct word from the vocabulary list. )

21.

dinosaurs are known for their elaborate frill-like skulls with horns.

22.

The family of dinosaurs includes the famous Triceratops.

23.

An unexpected during the live broadcast caused confusion among viewers.

24,

The art exhibition featured an of paintings from various artists.

25.

The company is its product line to reach a wider customer base.

26.

An impact is believed to have caused the extinction of the dinosaurs.
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27. The fireworks show was a dazzling that lit up the night sky.

28. The design focuses on the of materials to promote environmental sustainability.

29. The space agency announced the successful of a new satellite.

30. The palace was decorated with intricate and designs.

Answer

Multiple Choice: 1. Interruption 2. Legacy 3. Payload 4. Fragile 5. Potentially 6. Deployment 7. Orbit

8. Versatility 9. Surge 10. Contender

Gap-Fill: 11. Endemism 12. Functionalities 13. Asymmetric 14. Dramatic 15. Legacy 16. Surge 17.
Contingency 18. Niche 19. Potentials 20. Frustration

Matching sentence: 1. Centrosaurine 2. Ceratopsid 3. Interruption 4. Assemblage 5. Diversifying 6. Asteroid
7. Spectacle 8. Reusability 9. Launch 10. Ornate
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