
Real-Time Updates on Global IT Outage: Microsoft-CrowdStrike Blackout

Description

FTC Chair Lina Khan has drawn attention to the ongoing CrowdStrike outage, linking it to market
competition and the fragility of systems. Khan pointed out that concentrating production can concentrate
risk, leading to cascading effects from any disruption. While she did not announce an FTC investigation,
Khan referenced past actions regarding cloud computing companies and acquisitions in the technology
industry. Meanwhile, CrowdStrike CEO George Kurtz apologized for the outage, reassuring customers that
the issue was not cybersecurity-related and that a solution had been deployed. Amazon warehouses, Tesla
manufacturing facilities, and healthcare providers like CommonSpirit Health and Epic Systems are among
those affected by the outage, leading to disruptions in operations. Union Pacific, on the other hand, has
returned to full capacity after facing initial delays. While CrowdStrike shares are down, the situation is being
monitored by regulators, and impacted airlines and healthcare organizations are gradually recovering.
Transportation Secretary Pete Buttigieg expects disruptions to normalize by Saturday, with airlines
experiencing the most direct impact. The Federal Reserve reported that its critical systems are functioning
normally, despite the ongoing tech issues. The situation is being closely monitored to ensure minimal
disruption across various sectors, with efforts focused on restoring services and addressing the root cause
of the outage.

Vocabulary List:

1. Outage /ˈaʊ.tɪdʒ/ (noun): A period when a service is not available.
2. Concentration /ˌkɒn.sənˈtreɪ.ʃən/ (noun): The action of focusing on a particular area or subject.
3. Cascading /kæˈskeɪ.dɪŋ/ (adjective): Describing something that occurs as a series of events that follow one 

another.
4. Disruption /dɪsˈrʌp.ʃən/ (noun): An interruption in the normal course of something.
5. Monitor /ˈmɒn.ɪ.tər/ (verb): To observe and check the progress or quality of something over a period of time.
6. Normalize /ˈnɔː.mə.laɪz/ (verb): To bring or return something to a normal condition or state.

Comprehension Questions

Multiple Choice

1. What is one of the reasons FTC Chair Lina Khan linked the ongoing CrowdStrike outage to? 
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    Option: Market competition
    Option: Mergers and acquisitions
    Option: Technical errors
    Option: Employee strikes

2. Who apologized for the CrowdStrike outage? 
    Option: Lina Khan
    Option: George Kurtz
    Option: Pete Buttigieg
    Option: Ratan Tata

3. Which of the following was NOT affected by the CrowdStrike outage? 
    Option: Tesla manufacturing facilities
    Option: CommonSpirit Health
    Option: Union Pacific
    Option: Federal Reserve

4. Who expects disruptions to normalize by Saturday? 
    Option: Lina Khan
    Option: George Kurtz
    Option: Pete Buttigieg
    Option: Ratan Tata

5. What sector is experiencing the most direct impact from the CrowdStrike outage according to the 
Transportation Secretary? 
    Option: Airlines
    Option: Technology
    Option: Healthcare
    Option: Railways

6. What is one of the main focuses of efforts in response to the CrowdStrike outage? 
    Option: Investigations
    Option: Restoring services
    Option: Blaming competitors
    Option: Avoiding responsibility

Answer
Multiple Choice: 1. Market competition 2. George Kurtz 3. Federal Reserve 4. Pete Buttigieg 5. Airlines
6. Restoring services
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Vocabulary quizzes

Multiple Choice  ( Select the Correct answer for each question. ) 

1. Which term refers to the failure to take proper care in doing something? 
    Option: Assault
    Option: Negligence
    Option: Compensation
    Option: Advocate

2. Which term describes profound or major changes? 
    Option: Invalidate
    Option: Transformations
    Option: Alternative
    Option: Disruptions

3. Which term refers to a skeptical attitude or doubt? 
    Option: Monitor
    Option: Skepticism
    Option: Chaos
    Option: Reassured

4. Which term relates to rules or directives issued by a government or organization? 
    Option: Outage
    Option: Regulatory
    Option: Concentration
    Option: Disruption

5. Who are the individuals or entities being sued in a legal case? 
    Option: Shareholder
    Option: Cascading
    Option: Disturbing
    Option: Defendants

6. What term refers to the manner in which a task or activity is executed? 
    Option: Volatility
    Option: Reinstate
    Option: Performance
    Option: Normalize

7. Which term describes behavior or actions that are not suitable or acceptable? 
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    Option: Significant
    Option: Inappropriate
    Option: Operations
    Option: Shareholder

8. What term refers to a period when a service or equipment is not operational? 
    Option: Monitor
    Option: Alternative
    Option: Outage
    Option: Volatility

9. What term refers to something typically money given to make up for a loss or injury? 
    Option: Disturbing
    Option: Compensation
    Option: Dismissal
    Option: Cascading

10. Which term refers to the likelihood of sudden or extreme changes? 
    Option: Negligence
    Option: Shareholder
    Option: Volatility
    Option: Reassured

Gap-Fill  ( Fill in the blanks with the correct word from the vocabulary list. ) 

11.  can cause chaos in operations if not managed effectively. 

12. When faced with challenges consider looking for  solutions. 

13. The court  the contract due to legal issues. 

14. After the appeal the decision was  by the higher court. 

15. A  is an individual or company that owns shares in a corporation. 

16. Maintaining focus and  is crucial for productivity. 

17. A small issue can lead to a  series of problems if not addressed promptly. 

18. Regular practice can enhance your overall  in sports. 
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19. Efforts are being made to  relations between the two countries. 

20. It is essential to  the progress of the project to ensure timely completion. 

Matching Sentences  ( Match each definition to the correct word from the vocabulary list. ) 

21. The horror movie had many scenes that left the audience shocked.

22. The physical on the victim led to serious injuries.

23. Witnessing the accident was a experience for all involved.

24. The lawyer will for the rights of the marginalized community.

25. The lack of coordination resulted in utter during the event.

26. The new discovery was viewed as a breakthrough in science.

27. The team was by the manager's confident leadership.

28. Efforts are being made to relations between the two countries.

29. The errors in the document could the entire contract.

30. Efficient are essential for a successful business.

Answer
Multiple Choice: 1. Negligence 2. Transformations 3. Skepticism 4. Regulatory 5. Defendants 6. Performance
7. Inappropriate 8. Outage 9. Compensation 10. Volatility
Gap-Fill: 11. Disruptions 12. Alternative 13. Invalidated 14. Reinstated 15. Shareholder 16. Concentration
17. Cascading 18. Performance 19. Normalize 20. Monitor
Matching sentence: 1. Disturbing 2. Assault 3. Traumatic 4. Advocate 5. Chaos 6. Significant 7. Reassured
8. Normalize 9. Invalidate 10. Operations
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