
T-Mobile Addresses Ongoing Outage and iPhone SOS Mode Issues

Description

T-Mobile is experiencing a widespread service outage across the United States, significantly affecting iPhone
users. Many customers are reporting an “SOS” status on their devices, indicating a loss of connectivity. This
situation raises concerns over reliable communication, especially for those reliant on mobile services.

According to data from Downdetector, reports of the outage commenced around 4 p.m. ET (1 p.m. PT).
Numerous users nationwide have expressed their dissatisfaction via platforms like Reddit and Twitter,
struggling to make calls, send text messages, and access mobile data. This social media activity highlights
the scale of the disruption and its impact on daily communication.

In the face of the outage, a T-Mobile spokesperson stated that the company’s teams are "actively working"
to address the technical difficulties affecting its services. The spokesperson assured customers that
resolving the situation remains a top priority, emphasising the importance of connectivity in today’s society.
Some users have begun to report improvements, although many continue to face ongoing issues.

Affected iPhone users are notably seeing the "SOS" icon on their status bar, which signifies a complete lack
of network service. While this prevents regular communication, users are still able to make emergency calls.
Presently, T-Mobile has not provided an estimated time for the restoration of full service, and there are no
indications of outages impacting other major carriers like Verizon or AT&T.

The situation remains fluid, and it is unclear how long this disruption will persist. T-Mobile’s response and
the eventual resolution will determine the next steps for the company and its customers.

Vocabulary List:

1. outage //ˈaʊtɪdʒ// (noun): time when a service is not working
2. connectivity //kəˌnɛkˈtɪvɪti// (noun): ability to connect to a network or internet
3. spokesperson //ˈspoʊkspɜrsən// (noun): person who speaks for a company or group
4. commenced //kəˈmɛnst// (verb): began or started at a particular time
5. restoration //ˌrɛstəˈreɪʃən// (noun): return to a good or working condition
6. reliant //rɪˈlaɪənt// (adjective): needing something for help or support

Comprehension Questions

ESL-NEWS
www.esl-news.com

ESL-NEWS.COM

Page 1
www.esl-news.com



Multiple Choice

1. What type of outage is T-Mobile experiencing across the United States? 
    Option: Data outage
    Option: Network outage
    Option: Power outage
    Option: Internet outage

2. At what time did reports of the outage commence according to Downdetector? 
    Option: 3 p.m. ET
    Option: 4 p.m. ET
    Option: 5 p.m. ET
    Option: 6 p.m. ET

3. Which smartphone users are significantly affected by the outage? 
    Option: Android users
    Option: Blackberry users
    Option: iPhone users
    Option: Windows Phone users

4. What status are many T-Mobile customers experiencing on their devices? 
    Option: Connected
    Option: No Service
    Option: SOS
    Option: Airplane Mode

5. What assurance did the T-Mobile spokesperson provide? 
    Option: Service will not return
    Option: Improvement is impossible
    Option: Resolutions are a top priority
    Option: No updates will be given

6. Have other major carriers like Verizon or AT&T reported any outages? 
    Option: Yes
    Option: No
    Option: Only Verizon
    Option: Only AT&T
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True-False

7. T-Mobile is not experiencing any service outages across the United States. 

8. Users are able to make emergency calls during the outage. 

9. The outage began at 3 p.m. PT according to Downdetector. 

10. Customers have not expressed dissatisfaction regarding the outage on social media. 

11. T-Mobile has provided an estimated time for the restoration of full service. 

12. The situation regarding the outage is stable and predictable. 

Gap-Fill

13. Affected iPhone users are seeing the 'SOS' icon on their status bar, which indicates a lack of network 

service, preventing regular communication but allowing  calls. 

14. Numerous users nationwide expressed their dissatisfaction on platforms like Reddit and Twitter, 

struggling to make calls, send texts, and access  data. 

15. According to the T-Mobile spokesperson, the teams are 'actively working' to address technical 

 affecting its services. 

16. The outage commenced around 4 p.m. ET (1 p.m. PT), leading to widespread reports of the 

 status. 

17. The T-Mobile spokesperson emphasised the importance of connectivity in today's 

 . 

ESL-NEWS
www.esl-news.com

ESL-NEWS.COM

Page 3
www.esl-news.com



18. T-Mobile has not provided any indications of outages impacting other major carriers like Verizon or 

 . 

Answer
Multiple Choice: 1. Network outage 2. 4 p.m. ET 3. iPhone users 4. SOS 5. Resolutions are a top priority 6. No
True-False: 7. False 8. True 9. False 10. False 11. False 12. False
Gap-Fill: 13. emergency 14. mobile 15. difficulties 16. SOS 17. society 18. AT&T

Vocabulary quizzes

Multiple Choice  ( Select the Correct answer for each question. ) 

1. What term describes a temporary interruption in service? 
    Option: surge
    Option: outage
    Option: restoration
    Option: connectivity

2. Who is typically responsible for communicating on behalf of an organization? 
    Option: journalist
    Option: spokesperson
    Option: analyst
    Option: investigator

3. What term refers to causes or events related to the rise of prices within an economy? 
    Option: deflationary
    Option: recessionary
    Option: inflationary
    Option: economic

4. What do we call the unintended consequences of an action? 
    Option: benefits
    Option: results
    Option: twists
    Option: repercussions

5. What term describes the return of a condition after a period of improvement? 
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    Option: remission
    Option: relapse
    Option: progress
    Option: stability

6. What do we call documents or certificates that prove a person's qualifications? 
    Option: references
    Option: credentials
    Option: licenses
    Option: endorsements

7. What do we call access that has not been granted or approved? 
    Option: restricted
    Option: invalid
    Option: unauthorized
    Option: permitted

8. What is the term for something that has been made impure or unclean? 
    Option: purified
    Option: clean
    Option: contaminated
    Option: sanitized

9. What term describes a situation where security is weakened? 
    Option: secured
    Option: compromised
    Option: protected
    Option: safeguarded

10. What term describes a grouping of similar items or events? 
    Option: batch
    Option: cluster
    Option: array
    Option: set

Gap-Fill  ( Fill in the blanks with the correct word from the vocabulary list. ) 

11. The process of bringing something back to its original state is called . 

12. It is important to  the risks before proceeding with the project. 
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13. The investigation was merely  and did not uncover any deep issues. 

14. Many freight trucks are powered by  engines due to their fuel efficiency. 

15. An unexpected increase in cases of a disease is referred to as an . 

16. A lack of essential nutrients in the body can lead to a  disorder. 

17. The protein responsible for transporting oxygen in the blood is called . 

18. The company  the defective products from the market to ensure consumer 

safety. 

19. Goods transported by truck, train, or ship are referred to as . 

20. Many industries are  on technology for efficient operations. 

Matching Sentences  ( Match each definition to the correct word from the vocabulary list. ) 

21. High-speed internet connectivity is essential for remote work to thrive.

22. An epidemiologist studies the patterns and causes of diseases in populations.

23. A data breach can lead to a significant loss of sensitive information.

24. The customer was flagged as suspicious due to unusual spending patterns.

25. Economic factors serve as underpinning elements for government policies.

26. When the system was compromised, sensitive data was at risk.

27. The water supply was declared unsafe after it was found to be contaminated.

28. A cluster of cases in the area raised alarm among health officials.

29. The decision to cut costs had serious repercussions for employee morale.

30. Iron deficiency can lead to anemia and other health issues.
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Answer
Multiple Choice: 1. outage 2. spokesperson 3. inflationary 4. repercussions 5. relapse 6. credentials
7. unauthorized 8. contaminated 9. compromised 10. cluster
Gap-Fill: 11. restoration 12. assess 13. superficial 14. diesel 15. outbreak 16. deficiency 17. hemoglobin
18. recalled 19. freight 20. reliant
Matching sentence: 1. connectivity 2. epidemiologist 3. breach 4. suspicious 5. underpinning 6. compromised
7. contaminated 8. cluster 9. repercussions 10. deficiency
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