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T-Mobile Tackles Ongoing Outage and iPhone SOS Issues
Description

T-Mobile services are currently facing a major outage across the United States, affecting many iPhone users
who are seeing “SOS” displayed on their devices. This situation raises concerns about connectivity for
millions of customers.

The disruption reportedly began around 4 p.m. ET (1 p.m. PT), according to data collected by Downdetector.
Users from various regions are reporting difficulties in making calls, sending messages, and accessing
mobile data. A thread on Reddit has accumulated numerous complaints as T-Mobile subscribers express
their frustrations.

Reports suggest that several staff members at 9to5Mac are also experiencing difficulties with their T-Mobile
services, indicating the widespread nature of the issue. Users affected by the problem are seeing the “S0S”
icon on their iPhones, which signals that there is no network connectivity available. Although normal
services are interrupted, users can still make emergency calls.

In response, a T-Mobile spokesperson assured that the company is prioritising the resolution of these
technical challenges. They acknowledged the importance of staying connected and are focusing all available
resources on fixing the issue quickly.

As of now, T-Mobile has not provided an estimated time for when services will be restored. Other major
carriers, including Verizon and AT&T, do not appear to be experiencing similar issues. Further updates are
expected as T-Mobile continues to investigate the problem.

Vocabulary List:

outage //'astidz// (noun): time when a service is not working

connectivity //ka,nek'tiviti// (noun): ability to connect to the internet or network
disruption //dis'rap[an// (noun): something that stops or interrupts normal service
subscribers //sab'skraibarz// (noun): people who pay for and use a service
spokesperson //'spovks,p3san// (noun): a person who speaks for a company
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prioritising //prai'ora taizin// (verb): giving something more attention before other things

Comprehension Questions
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Multiple Choice

1. What symbol are affected iPhone users seeing on their devices due to the T-Mobile outage?

Option: No Service
Option: Searching
Option: SOS

Option: Emergency Only

2. At what time did the T-Mobile disruption reportedly begin?

Option: 3 p.m. ET
Option: 4 p.m. ET
Option: 5 p.m. ET
Option: 2 p.m. ET

3. Which platform has users been using to express their frustrations about T-Mobile's services?

Option: Twitter
Option: Facebook
Option: Reddit
Option: Instagram

4. Which company assured users that they are prioritising the resolution of technical challenges?

Option: Verizon
Option: AT&T
Option: T-Mobile
Option: Sprint

5. Which of the following carriers is mentioned as not experiencing similar issues?
Option: T-Mobile
Option: Sprint
Option: Virgin Mobile
Option: Verizon

6. What can users still make even though normal services are interrupted?

Option: Video calls
Option: Text messages
Option: Emergency calls
Option: Regular calls
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True-False

7. The T-Mobile outage is only affecting users in New York.

8. According to reports, the outage began around 4 p.m. ET.

9. A spokesperson from T-Mobile has provided an estimated time for service restoration.

10. Normal services are completely interrupted during the outage.

11. Users are unable to access emergency services during the outage.

12. The disruption has led to a high volume of complaints from T-Mobile subscribers.

Gap-Fill

13. The T-Mobile outage began around 4 p.m. ET and is affecting many iPhone users who are seeing

displayed on their devices.

14. Users from various regions are reporting difficulties in making calls, sending messages, and accessing

data.

15. A thread on Reddit has accumulated numerous complaints as T-Mobile subscribers express their

about the service disruption.

16. Although normal services are interrupted, users can still make calls.
17. T-Mobile has acknowledged the importance of staying during the service
disruption.

18. As of now, T-Mobile has not provided an estimated time for when services will be
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Answer

Multiple Choice: 1. SOS 2. 4 p.m. ET 3. Reddit 4. T-Mobile 5. Verizon 6. Emergency calls
True-False: 7. False 8. True 9. False 10. False 11. False 12. True
Gap-Fill: 13. SOS 14. mobile 15. frustrations 16. emergency 17. connected 18. restored

CATEGORY

1. Business- LEVEL4

POST TAG

es news
iPhone
Level 4
outage

o~ wWNE

Tags

es news
iPhone
Level 4
outage

oOurwWNE

Date Created
2026/07/28
Author
aimeeyoung99

ESL learning

T-Mobile

ESL learning

T-Mohbile

Page 4

www.esl-news.com



